BceyxpaiHchKuii CTyeHTChKII HayKOBO-IIPaKTMYHIIL CeMiHap

HesBaxaroun Ha ysaBHY CKJIQIHICTh, B IIBUAKOCTI mpoTokonm MQV HIiuuM He
MOCTYMAETHCA B TIOPIBHAHHI 3 3aCTOCYBaHHSM €JIEKTPOHHUX U(PPOBUX MIANHUCIB, aJKe 1 TaM 1
TaM BHKOPHCTOBYETHCS OJTHAKOBA OIEpallis MiJHECEHHS J0 CTENEHs M0 MOIYJIO MPOCTOrO
yrcna. [lepeBaramu mnpoTokonmy MQV € CTiliKiCTh [0 aTaku <JIIOAMHA TOCEPEIHHI»,
HEBEJMKUI pO3MIp TMOBIIOMJIEHh 1 3py4Ha peai3ailis MPOTOKOIy, sKa T030aBisie
KOpHCTYBa4a BiJl HEOOX1THOCTI MIAMUCYBATH KOXKHE TIOB1IOMJICHHS IS BiIITPABJICHHS.
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ABTOMAaTH30BaH1 MAPKETUHIOB1 CUCTEMHU MIATPHUMKH
MPUMHSTTS PIIICHb

FO.M. Bonnapenko, cmyoenm,
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Kiposoepaocvruii nayionanvruti mexuiunutl yHigepcumem

ABTOMaTm3aIlisa Oyab-IKMX MapKeTHHTOBUX (YHKIIH Ha MiANPHEMCTBI mependavae
HasIBHICTb CYKYITHOCTI BiATOBITHUX MPOTPaMHUX MOJYJIB Ta iH(popMariitHux HaOOpiB JaHUX.
Bona 3anexxuthb Bif oprasizaiii MapKeTHHIOBOi poOOTH Ha MiAIPUEMCTBI, BUOOPY CTPYKTYpHU
YIpaBIiHHA MAapKETUHTOM, pO3MOAUTY 3aBJaHb 1 OOOB’S3KIB IEpCOHANTy, CHOCOOOM
nepeJaBaHHs MIAPO3JijJaM MIANPUEMCTBA MAapKETHHIOBOi 1HGoOpMaIii aHaIITUYHOTO 1
PEKOMEHAALIMHOTO XapakTepy, Ha sKili 0a3yeTbcs NPUHHATTA pilleHb 3 TMHUTaHb
ACOPTUMEHTHO1, TEXHOJIOT1YHO1, HAYKOBO-TEXHIYHOT 1 ()iHAHCOBOI MOJIITUKH T ITPHUEMCTBA.

EdextuBne 3acrocyBanns CIIIIP Marketing Expert mnependadae poTpumanHs
TOJIOBHUX MPAaBUJI CUCTEMOTEXHIKH, a CaMe:

- KibepHeTHUHUH MiaXiA (BU3HAYSHHS LTI MAPKETUHTOBOI AisUTBHOCTI, MOJICTIOBAHHS
CTPYKTYpHU Ta JAWHAMIKH PO3BUTKY PUHKOBHX IMPOILECIB, YCTAHOBICHHS MPSIMHUX 1 3BOPOTHUX
3B’SI3KiB, IEKOMIIO3UIIiSl CHCTEM 1 MOJYIIIB);

- BIJIKpUTICTh, MOXJIUBICTH JIONOBHEHHS Ta BJOCKOHAJIEHHS BCHOTO KOMILJIEKCY Ta
OKpEMHUX KOMIIOHEHT;

- BHYTPIIITHS HECYNEPEUINBICTh HA PIBHI JAHUX Ta YNPABIIHCHKUX TPOLETYP;

- MiHIMi3allisl TanepoBOro JOKYMEHTOOOITY;

- MakcuMi3anis epeKTUBHOCTI (PYHKITIOHYBaHHS BCI€T CHCTEMU;

- CTaHJApTHU3allis 1 pallioHani3amisg onepauii Ta 3aco0iB TEXHOJIOTIYHOTO MPOLIECY.

CIIITP Marketing Expert npu3HadaeTbcs AJIs TOMOMOTH MEHEKEepaM 3 MapKETUHTY B
po3po0IIl CTPAaTETriYHOrO 1 TAKTUYHOIO IUIAHIB MapkeTuHry. Ilporpama nae MOXXJIMBICTBH
MIBUAKO 0OpPOOJISATH JTaHI CTOCOBHO30BHIIIIHBOTO CETMEHTY PHHKY:

— TEpUTODI;

— PHUHOK (CErMEHT TOBapHOT'O PUHKY);

— ToBap (ToBapHa rpymna);

— IJIhOBA IpyIia CIIOKUBAYiB;

— KOHKYPEHT;

— KaHaju 30yTy, 1110 HE HaJIeKaTh KOMMAaHIi.
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“CyuyacHi iHdopMartiiai TexHOJIOTT Ta MporpamMHe 3a0e3IIeueHHS KOMIT IOTEPHIX cycTeM”

[HCTpYMEHTapiii CUCTEMU TO3BOJISIE JIETKO OyIyBaTH MOJEIb KOMIIaHIi, 10 Onepye Ha
JICKITBKOX PUHKAX 3 ypaxyBaHHSM ii 30yTOBHUX CTPYKTYp; YCTAHOBIIOBATH 3B’SI3KH MiX
00’eKTaMH pI3HUX THIIB; 3MiHIOBaTH MacmTad kaptu (Big 1:1 mo 1:8) 1 komip 00’€KTiB
PI3HOTO THUITy CETMEHTIB; MepeMillaT K OKpeMi 00’€KTH Ha KapTi, Tak 1 BCIO NMOOYIOBaHY
CTPYKTYPY; BBOJMTH JaHI JJII KOXXHOTO O0’€KTa 1 BiOOpakaTH 3a JOTOMOTOK KOJIIPHOT
nudepenIianii KiTbKiCHI XapaKTepPUCTUKHU PI3HUX 00’ €KTIB.

I[Ipy 1mpOMYy  3aCTOCOBYEThCA  NPHHIMI  Bizyamsamii  iHopmarii,  sSxuid
BUKOPUCTOBYETHCS B TeoiH(pOpMalifHUX CHCTeMaX, IO J03BOJIAE€ 3PYYHO 1 IIBUAKO
OJIEpXKyBaTH, a TAKOK OMPaIlbOBYBATH PO3MOIIJIEHY TI0 cerMeHTax iHdopmartito. Ile o3Hauae,
0 3 KOXXHHM THUIIOM CErMEHTIB OyJe TOB’s3aHa BiAMOBiAHa 0a3a MaHUX, B SKid
30epiraTUMyThCsl HE TUTBKU BHYTPIIIHI 3B’ SI3KM CETMEHTIB (3aMOBHUKH KYIYIOTh KOHKPETHHUI
TOBap), a i KUIbKICHI JJaHi, 0 Bi10Opa)kaloTh BUPOOHNYO-30yTOBUI mpoliec. 3 aKTHBI3aIE0
MEBHOT'O CETMEHTa (3a JIONMOMOTOI0 HAaTHCKAHHS MHII) BiIOOpakaTUMEThCs 06a3a JaHUX, IO
BIJIMIOBIIa€ IbOMY CETMEHTY.

[Iporpamue 3a0e3meueHHs] [103BOJsiE €(PEKTUBHO BUPINIYBaTH 3aJady ayIauTy
MapKETUHTY, OCKIJIbKU JJa€ MOXKJIMBICTh HA0YHO 300pa3uTH iH(pacTpykTypy KommaHii Ta ii
3B’SI30K 13 yciMa 30BHINTHIMHA CETMEHTaMU PUHKY.

OcHoBaumu xapaktepuctukamu CIITIP e:

— 3py4yHHMH JAM3aiiH, SAKUA 3370BOJIbHSE iH(QOpMaLiiHI MOTpeOU TOJOBHUX
MEHEJ[KEPIB, TOOTO JIETKICTh Y BUKOPUCTAHHI;

— aJICKBaTHE BIJACTE)KYBAaHHS Ta MOYKJIMBOCTI KOHTPOJIIO;

— Opi€HTaIlls Ha 1HIUBITyaJbHI TOTPEOM OKPEMHUX TOCAIOBUX OCIO, ypaxyBaHHS
KOPITOPATHBHOI KYJIbTYPHU Ta YIPABIIHCHKUX OpraHi3allifHuX CTHIIIB;

— mHpoKi TrpadiyHi MOXKIMBOCTI JJs MOJAHHA iHQOpMaLii Ta MOXIUBOCTI JUIS
CTBOPCHHSI 3BITIB;

— CBO€YacHE TmependadyeHHs moTrped B iHdopmarlii s MATPUMKH TPUHHSITTS
pillIeHb;

— CTaHJApTHUU AOCTYII J0 HECTAaHJAAPTHUX aTbTCPHATHB;

— BUKJIIOYHE 3BITYBaHHsI 3 BUSBJIICHHSIM BiJIXWUJICHHS BiJ] TUTAHIB;

— TEKCTOBa Ta TabyMyHa 1H(GOPMAITisS PO MOKIUBOCTI 3aCTOCYBaHHS CHCTEMH,

— MOXJIMBOCTI 0aratoakTOpHOTO Ta TJIMOOKOT0 OCMHUCIICHHS TaHUX;

— GUIbTpH, apX1BaTOPH Ta MONTyKayl TaHUX;

— TIATPUMKA PO3B’sI3aHHS BIIKPUTO-3aKPUTHX 3a]1a4;

— IMPOKE 3aCTOCyBaHHSA 30BHIMHIX bJl, 3a HOMOMOror SKHX IOCTIIKYIOThCS
YUHHHUKYU BIUTHBY 30BHIITHBOTO CEPEIOBUIIA,

— MIATPUMKA PI3HUX THUMIB JaHUX (30BHINIHIX, BHYTPIIIHIX, CTPYKTYPOBaHHX Ta
HECTPYKTYPOBaHUX);

— TIATPUMKA MTEBHUX KJIACIB KOPUCTYBAUiB (BUKOHABIIIB Ta KOHTPOJEPIB).

B mpaxtuuniit po6oti CIIIIP Hamae MOXIUBICTH IMIBHJIKO BUKOHYBAaTH T'POMI3JIKI
omepairii Ta, HaBiTh, €pEKTHBHO NpoBaguTH mpouenypy SWOT-anamizy 3a J0MOMOTOIO
CreuiaJbHUX JBOPIBHEBUX OaraTOKpUTEpiaIbHUX ONMUTYBAJIbHHUX JIUCTIB, CHEHU(IUHUX IS
KOXKHOTO THUITY CETMEHTIB pUHKY (puc. 1 Ta 2).

VY pe3ynbTaTi 3allOBHEHHS LUX JIMCTIB KOXKHUM 00’€KT OZlepKye CyMapHi OI[IHKH IO
JIEeKUTbKOX KpuTepisx. [ToTiM 3a m0momMoror mpoleaypu 0araToKpuTepiaabHOTO BigOOpy, B
AKIi MOXHa THYYKO 3MIHIOBAaTH CHCTEMY KpUTEpiaJbHUX OOMEXKEHb, MEHEDKEpP MOXKe
BiliOpaTH 00 ’€KTH TEBHOTO THIY CETMEHTIB PHUHKY (HaNpuKIad, KaHaid 30yTy), M0
CTaHOBIISATh HAHOUTBIINI 1HTEpEC ISl KOMITaHii.

[Ticns 3amoBHEHHS BIAMOBITHUX 0a3 JaHWUX 3a JOMOMOTOIO TMpermpoiiecopa OJIOK
CErMEHTHOTO AaHaJi3y J1a€ 3MOTy OI[IHIOBaTH €(EeKTHBHICTh DPI3HMX CETMEHTIB KOMIIaHii,
TOOTO MOJICTIOBATH PEAKIIII0 PI3HUX CErMEHTIB (Uepe3 MOKa3HUKH iXHhOI €(h)eKTUBHOCTI) Ha
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BceyxpaiHchKuii CTyeHTChKII HayKOBO-IIPaKTMYHIIL CeMiHap

Bapialliro BXigTHUX naHuX. Lle n1o3Bonse sskHaiie()eKTUBHIIIE BKIIOYATH B MOJIETb YpaxXyBaHHS
HeBU3HA4YeHOCTI, ToOTO What-if-anais.
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Pucynok 2 — I'padigne momanus SWOT-ananizy B CIIITP Marketing Expert

CIIITP ¢okycyerbcss Ha cydyacHOMY 1 Hajae KOPUCTyBadeBl iH(popMaliio 1010
010/ KETyBaHHS, HOTO YacOBUX OOMEKEHb B OpraHizailii ToIo.

Sx mnokazye BopoBamxenHs CIIIIP Marketing Expert romoBHa mnepeBara nux
1H(poOpMaIIMHUX TEXHOJIOTIH y pasi iX yNpoBa/UKEHHS Yy MPOIEC IUIAHYBAaHHS Ta YIPaBIiHHSI
MapKETUHTOM TOJISITa€ Y TOMY, 110 BOHH JAal0Th 3MOTY MPOBOJUTH aHAJI3 Ta OOTPYHTYBAaHHS
BapiaHTIB PIllIEHb HA ITICTaBl BpaxXyBaHHs 3HAYHO OUTBIIMX BiIOMOCTEH MPO PUHOK, PETIOH,
KOH IOHKTYpY, (hipMy, €KOHOMIiKy, TPYIOBI Ta MarepiallbHi pecypcH. A 1€ YMOXKIIUBIIOE

170 M. Kiposorpan, 21-23 Gepestst 2012 poxy



“CyuyacHi iHdopMartiiai TexHOJIOTT Ta MporpamMHe 3a0e3IIeueHHS KOMIT IOTEPHIX cycTeM”

BIIPOBA/DKCHHS SIKICHO IHIIUX (OPM MApKETHHTOBOI AisuTbHOCTI. [Ipu3HAYeHHS CHCTEMH
iHpopmamiitnoro 3abe3nedyenns CIIIIP momsirae B HamanHi ii KOpHcTyBauam JaHUX, IIO
3a0€3MevyIoTh NPUUHATTS OOTpYHTOBAaHUX 1 €(EKTUBHUX PIIICHb YIPaBIiHHI B MeEXax
KOMIIETEHIIi1, @ TAKOK MiATOTOBKY PIIIEHb 3 JOTPUMAHHSAM BHMOT 1 MPUHLUIIIB MEePEeBipeHUX
CBITOBHMM Ta BITYM3HSIHHUM JIOCBIIOM 1H(hOpMaTH3aIIii.
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CyIHOCTb M 3aJ1a4¥ aBTOMATU3WPOBAHHBIX CUCTEM
MOJIICPAKKA TPUHATUS PEIICHUMN

M.A. Pynas, kypcaum,
N.C. Ko3bipb, cm. npenodasamerns
Kupoeoepaockas nemuas akademusn Hayuonanonoeo asuayuonnozo ynueepcumema

[To mepe coznanus U pa3BUTUSL AaBTOMATU3UPOBAHHBIX WH()OPMALIMOHHBIX TEXHOJIOTUN
MOSIBUJIACh BO3MOXKHOCTh aBTOMATHU3AIMU MPOLEAYpP, XapaKTEPHBIX NSl Mpoliecca MPUHSITHUS
pemienus. [locTeneHHO CTalM pa3BUBATHCS HOBBIE CHUCTEMBI, MTOJIYYMBIINE HA3BAaHUE CUCTEM
nonnepkku npunatus pemenuii (CIIIIP). B pesynprare uX NpUMEHEHUS MOBBICHIACH
CKOPOCTh (OPMUPOBAHMS PEHICHHUM, YIYYIIWIOCh HUX KayecTBO 3a CUET OLEHKM MHOTUX
¢axTopoB. XapakrtepHas uepra CIIIIP 3akirodaeTcss B TOM, YTO MPOU3OIIET OTKa3 OT
dbyHIaMEHTAIbHOTO NPUHLMIA B [OHCKE OOBEKTUBHOTO ONTUMAIBHOIO pElIeHUs,
XapakTEepHOro JJIsi  IMOJHOCThIO  (opmanu3oBaHHBIX 3amady. Cyry0bo onTHMaibHbIE
(popmansubie) metonbl B pamkax CIIIIP wucmonb3yroTcs Wb HAa HIDKHHX YPOBHSIX
UepapXuH YIpaBleHUs. ABTOMaTHU3amus psaga npoueayp (GopmMupoBaHus pemieHud ¢
nomotnbio CIITTP mo3BomiIa BO3JIOKUTE Ha KOMITBIOTED CIEAYIOIMIHE PYyHKIIUN:

— FeHEPALNIO0 BO3MOKHBIX BAPUAHTOB PEIICHUIA;

— OIIEHKY BapuaHTOB, BbIOOP u mpenocTaieHue JIIIP mydmero u3 Hux;

— aHaJu3 MOCJIEACTBUN IPUHATOTO PEIICHNUS;

— obOecnieueHre paboOThl CUCTEMBl UCXOJHBIMH JaHHBIMH, IMOCTYMAIOUUMHU U3 IPYTHX
cucrteM (nmoxcuctem), JITIP u oxpyxaromieid cpepl.

ITox cucremoit MOAIEPKKHU HNPUHATUA perieHuit, oyaem [IOHUMAThb
YEJIOBEKOMAIIMHHBIE CHCTEMBI, KOTOpPBIE IO3BOJSIOT JIMLAM, MPUHUMAIOIIMM pELICHHUE,
UCIIONIb30BATh JIAHHBIC W 3HAHUS OOBEKTHBHOTO M CYOBEKTHBHOTO XapakTepa Ui PeUICHHS
c1ab0CTPYKTYpUPOBAHHBIX (TIJI0XO0 (hOPMATTM30BAHHBIX ) TIPOOIIEM.

CnaboCTpyKTypupOBaHHBIE TMPOOIEMBI — 3TO MPOOJEMBI, COJEpIKAIINE Kak
KOJIMYECTBEHHbBIE, TaK U KAYECTBEHHbIEC XapaKTEPUCTUKN OOBEKTA YIPaBICHUS, OTPAKAIOLINE
cyobekTuBHOE oTHOmeHHe JIIIP k TeM wiM MHBIM IporeccaM WM COCTOSHHM. JIroOoi
CIIIP nexut AUC — aBToMartu3upoBaHHas HHPOpPMAIMOHHAS CHCTEMa, MPECTaBIISIONIAS
co0OH COBOKYIHOCTh HMH(OPMAIMK, 3KOHOMHUKO-MAaTEMaTHUYECKHMX METONOB U MOJETCH,
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