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3a0e3MeueHHs CTANIOr0 PO3BUTKY OCBITHBOI CHCTEMH B yMOBax KOH(iKTy. TibKu uepes crijbHi
3yCHJUISI MOKHA 3a0€3MeYUTH JOCTYT JI0 SIKICHOT OCBITH JIJIsl BCIX JITEH, HABITh Y HAMBaX4l YaCH.
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THOOPMAIIVMHA JISIJIBHICTD NIIIPUEMCTB BY AIBEJIBHOI
COEPU

CytHicth iH(MOpMAaIiiHOT IiSIBHOCTI ToJsirae B 00poOIi, mnepemaui, 30epiranHi Ta
BUKOPHCTAaHHI 1HGOpMAIIl 3 METOI JOCATHEHHS KOHKPETHHMX Ilijiel 1 3aBmaHb. Lg misyibHICTH
BXUIMBA JUISI MIATPUMKH TisTIBHOCTI OpraHi3alliif, MpUMHATTS pillleHb, KOMYHiKalii Ta 0aratbox
THIITUX MPOIIECIB Y CYYaCHOMY CBITI.

OCHOBHI acreKTu CYTHOCTI iH(pOpMAIIITHOI AiSTIBHOCTI BKJIIOYAIOTh:

- 30ip Ta HakomuyeHHs iHpoOpMaIlli, MO BKIOYAEe B cebe mpoiec 300py TaHUX Ta
iHdopmalii B pi3HUX JpPKEpeNnax, TaKuX SK JAOKYMEHTH, Oa3u JaHUX, JOCITIIKEHHS,
BUMIPIOBaHHS Ta 1HIIIE;

- 00pobOka iHdopmalii, 0 BKIIOYAE B cebe aHali3, Kiacupikaiiio, COpTyBaHHS Ta iHII
MeToau 00poOKM 1H(opMaIlii 3 METOI BUIIJICHHS BAXJIMBUX BIIOMOCTEH Ta MOOYI0BH
CTPYKTYpOBaHUX JIaHUX;

- 30epiranHs iHpopmarii B O€3MEYHOMY 1 JOCTYITHOMY MICIl [JIsi TIOJAJIbIIOTrO
BUKOPHUCTAHHS,

- mepemada iHopMmarllii MK PI3HUMH 0C00aMH, MIAPO3AUIAMH Ta OpraHizarisiMu, o0
3a0€3MeUnTH CIIBHY poOOTY Ta OOMIH 3HAHHSIMU,

- Amnani3 1 BukopuctanHs: [Hpopmallisi cTae MiHHOK TOJI, KOJM BOHA aHANI3YETHCS Ta
BUKOPUCTOBYETBCS NIl TPUHHSITTS pillleHb, BUPIMIEHHS MpoOJieM, IIaHyBaHHS Ta
IOCATHEHHS IIJIEH.

- 3Baxucr 1 Oesmeka iHdopmarii: 3a0e3nedeHHss KOH(IACHIIWHOCTI, LITICHOCTI Ta
JOCTYITHOCTI 1H(opMaIlii € BaKJIMBUM acreKToM iHGOpMaIiitHOT AisUTBHOCTI.

- Komynikauia: [ndopmarniiina AisuibHICTh BKIIIOYAa€e B ce0e KOMYHIKAIIO MK PI3HUMH
oco0aMu 1 Tpymamu, sika MOKe OyTH SK BHYTPIIIHBOIO (B MEXax oprasizarii) Tak i
30BHIIIHBOIO (32 MEKaMU OpraHi3ariii).

B cydacHomy cBiTi, Ae o0csr iHdopMarlii mocTiitHo 3pocTtae, iHpopMalliiiHa IisIbHICTh CTa€E
HA/I3BUYAHO BaXKJIMBOIO JUIS YCHIIIHOI JiSUTBHOCTI B PI3HUX Tayly3siX, BKJIIOYAIOUH OyyHiBEIbHY
chepy. Bona momomarae mignmpueMcTBaM €(EKTUBHO YIPABIATH pecypcamu, pHU3UKaMHU Ta
MO>KJIMBOCTSIMHU, & TAKOK PO3BUBATH 1 MIATPUMYBATH KOHKYPEHTHI MIEPEBark Ha pUHKY.

[adopmariitna AiSTBHICTE MIATPUEMCTB y OyIiBENbHIN chepi € HaI3BUYANHO BAKIHUBOIO
IUI YCTIITHOI POOOTH Ta PO3BUTKY LIUX MiANPHUEMCTB. BOHa OXOIUIIOE MIMPOKUI CHEKTp Mii i
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NPOIIECiB, MOB'I3aHUX 31 300poM, 0OpPOOKOI0, 30€piraHHsAM 1 PO3MOBCIOKEHHAM 1H(POpMALii Is
JOCSITHEHHST Pi3HOMaHITHUX Iied. Och JesKi KIII0YoBI acreKkTH 1H(OpMaIiiiHoi TisSIbHOCTI B
OyniBenbHil chepi:

- TIPOEKTyBaHHS Ta TulaHyBaHHA: [liampuemctBa OymiBenbHOI cepr BHKOPHUCTOBYIOTH
iH(pOpMallito Ui CTBOPEHHS MPOEKTIB, IUIaHIB 1 cxeM JuIst OyaiBHULTBA. Lle BKitoyae B
cebe po3poOKy apXiTEKTYPHHUX, IHKEHEPHUX Ta KOHCTPYKIIMHUX MPOEKTIB.

- JOKyMEHTalis Ta 3BiTHICTh: [H(opMmariiiHa AisapHICTh BKIIOYAE B ceOe CTBOPEHHS Ta
30epiraHHsl JOKYMEHTIB, SKi CTOCYIOTbCS OymIBEIbHUX TPOEKTIB, BKIIOYAIOYH
cneuuikanii MaTepiaiiB, TOrOBOPH, 3BITH Ta IHII JOKYMEHTH, SKi PErYIIOI0Th MPOIec
OyIiBHUIITBA.

- 3B'I30K 1 KoopauHaiis: [Hdopmariis gormomarae mianpueMcTBaM y OyiBeNbHIN cdepi B
yIpaBJIiHHI KOMYHIKAII€I0 M) PI3HUMH CTOPOHAMH, TAKUMH SIK KIIEHTH, MIAPSAHUKH,
apXITEeKTOPH, IH)KEHEPH Ta pOOITHUKH Ha Oy1IBEIIbHOMY MalJaHIUKY.

- ympaBimiHHA pecypcamu: [HQopmamis gonoMarae IUIaHYBaTH Ta KOHTPOJIOBATH
BUKOPHUCTAHHSI PECYPCIB, TAKUX SIK poOoUa cuiia, MaTepianu, o0aHaHHs Ta piHAHCH.

- Oesmeka Ta sKicTh: IH(opmariiiHa MisIBHICTH JOMOMAara€ BCTAHOBIIOBATH CTAHAAPTH
SKOCT1 Ta O€3MeKu Ha OyAiBEIbHOMY Mal/IaHUMKYy, a TAKOX 30MpaTH 1 aHaII3yBaTH JaH1
PO TOIii Ta HeIACH] BUTIAJAKU HA Oy1iBEeTbHOMY O0'€KTI.

- 1HHOBamii Ta PO3BUTOK: [H(DOpMaIlis mpo HOBI TEXHOJIOTII, Marepialr Ta METOIU
OyAiBHMIITBA JOTIIOMArae MiJMPUEMCTBAM 3aJIHMIIATUCA KOHKYPEHTOCIIPOMOKHUMH Ta
BJIOCKOHAJTIOBATH CBOI IIPOIIECH.

- MapKeTHHr 1 kiieHTH: I[HdopMmariiiHa HiAIBHICTH I'pa€ BaXIJIMBY POJIb Y MPOCYBaHHI
nocJIyr OyAiBEeIbHUX MIANPUEMCTB 1 B3a€EMO/IIT 3 KITIEHTaMH.

30UTbIIEHHS JOCTYIHOCTI, HaAIHHOCTI 1 mBUAKOCTI 00poOku iH(opMarii 3a JOMOMOTro0
cydyacHUX 1H(GOPMAIIHUX TEXHOJOTIH 1 CHCTEM € BaXJHMBUM (aKTOpoM g ePEeKTHBHOI
TisSUTbHOCTI B OyniBenbHiH cdepi. Takox BakKIMBO JOTPUMYBATUCS BUMOT 1010 KOH(IACHIIIIHHOCTI
Ta Oe3neku 1HopmaIrii, OCKUIBKM BOHA YacTO MICTHTh KOH(IJAEHIIIHHI JaH1 KIIEHTIB 1 BAXIUBY
IHTENeKTyalbHYy BIACHICTb.

[ToxparmieHns iHGOPMAIIHOT AiSITFHOCTI HA MiAMPUEMCTBI MOXKE TIPU3BECTH 10 YUCICHHUX
nepeBar 1 MoinmeHb. AJpKe Il MOKpaleHHS NpPU3BENyTh JO MiJBUINEHHS NPOIYKTUBHOCTI,
3MEHIICHHS PHU3UKY TIOMWJIOK, TIOKPAIIEHHA SKOCTI NPUAHSATTS  pillieHb, 30UIbIICHHS
KOHKYPEHTOCTIPOMO>KHOCTI, MOKPAIIEHHS! 00CIyroByBaHHS KIIEHTIB, €()eKTUBHIIIOTO YIpPaBIiHHS
pecypcamu, 3MEHIIEHHS BHTpAT, 30LIbIICHHS IHHOBAIIMHOCTI, TIOKpAIIEHHS KOMYHIKAIi
BHYTPIIIHBO Ta 30BHILIHBO, 3a0e3MeYeHHs iHPopMaLiiHOT Oe3neKH.

To 3’ Bapro 3pOOMTH BHCHOBOK, IO SKICHI 3MiHM B iH(QOpMamiiHIN AiSTBHOCTI
JOTIOMOXKYTh HiAMPUEMCTBY OyTH OUIBII KOHKYPEHTOCIIPOMOKHUM, €(PEKTHBHUM 1 alaiTOBAHUM
710 3MIH y cy4acHOMY Oi3HEC-CepeIOBHIII.
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