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Ukraine, Khmelnitsky, Ukraine
Problems of the Port Software Information System Operation in the Sea Ports of 
Ukraine 

The purpose of the article is to analyze the main aspects of the use of the information system of the port 
community in Ukraine. 

The article investigates the use of the information system of the port community in seaports. The 
normative-legal, institutional support for using the information system of the port community is analyzed. The 
main directions of problems of practical work with the help of the information system of the port community 
during the implementation of customs control and customs clearance in Ukraine are given. It was clarified that 
the private firm monopolized the data processing process in the ports of Ukraine, and the program developed by 
it does not comply with the current legislation, in particular the Customs Code of Ukraine, and has acquired 
significant powers in terms of establishing the conditions of access and operation of the information system of 
the port community. 

Scientific novelty consists in complex consideration of issues related to the procedure and features of 
functioning of the information system of the port community in the seaports of Ukraine. The practical 
significance is to focus on the negative consequences of non-interference of government agencies in a situation 
that has all the signs of corruption and the need to address the existing problem issues related to the 
implementation of the "single window" principle, in particular, the DFS of Ukraine. The results of the study can 
be used by public authorities, in particular, within the framework of the DFS of Ukraine, AMPU, to improve the 
mechanism of information exchange between actors and state controlling bodies in the seaports of Ukraine. 
customs control, information system of the port community, seaport, public-private partnership 
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