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Foreign Experience of Clusters’ Functioning and Ways of Its Using in Ukraine 

The paper is defined the necessity of forming cluster structures for economy's competitiveness as the 
main component of sustainable development of economy and its national security.  

The various scientific approaches to the definition of essence 'cluster' and factors of forming of this 
phenomenon are described. It is noted that the basis of any cluster is the balance between two types of factors: 
evolutionary and constructive. The experience of functioning of clusters in different foreign countries is 
reviewed and summarized. The most well-known clusters of the world are represented. The dynamics of the 
subindex "State of cluster development" of the Global Competitiveness Index of the countries of the world and 
Ukraine are analyzed. The state of forming and functioning of clusters in Ukraine is considered. 

The focus is on the fact that the cluster approach to the economy makes it possible to identify the needs 
of business, and education and the state meet these needs. The main obstacles of cluster's forming at the current 
stage of the innovation model of the economies of the countries of the world are given.
cluster, cluster structures, factor of cluster's forming, state of cluster development 
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The Information Terminals as Part of Information Exchange Between Customs and 
Citizens  

The purpose of the article is to study the characteristics of the use of information terminals to inform the 
customs administrations of citizens on state customs. 

In the article substantiates the need for improved information exchange and customs of citizens on state 
customs in terms of the transformation of Ukraine from the DFS fiscal authority customer service. The electronic 
means of informing citizens customs administrations. It was determined that one of the most promising ways to 
inform citizens about the rules and customs procedure of customs formalities is to use information terminals. 
The basic objectives and benefits of the use of information terminals, and their varieties. 

Use of information terminals to help improve customs information interaction DFS and citizens in the 
context of the movement (transfer) their goods through the customs border of Ukraine. 
informing the public on customs, information interaction, ways of informing, information terminals 
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