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EnexkTponHuii 613HeC B YKpaiHi

B cTarTi po3miIsSHYTO CHUTYyaIlifo, IO CKianacs HUHI B YKpaiHi y cdepi eNeKTpoHHOro Oi3Hecy Ta
BU3HAYCHI CTPUMYIOUi (h)aKTOPH 1 LIUISIXH PO3BUTKY €JIEKTPOHHOTO Oi3Hecy B KpaiHi.
eJIeKTPOHHMI Oi3Hec, €JIEKTPOHHA KOMepILisi, eJeKTPOHHA TOPriBJjs, IUaTiXkHa KapTka, IHTepHer-
TeXHOJIOT i, TeJIleKOMYHiKkamii

OcHOBOI0O OyAb-SIKOTO BHIY CYYacHOTO Oi3HECY € Ti UM iHIII 3aCO0M KOMYHIKAILii.
[HTepHET ChOTOAHI — 1Ie TaKuH ke 3acid KOMyHIKaIlli, sk TenebaueHHs, paaio Yd NepioanyHi
BUAaHHA. J{JI1 HBOTO XapaKTepHa Taka MICTKICTb, IHTEPAaKTUBHICTH 1 OXOIUICHHS PETiOHIB, IO
HEAOCTYIHA JUIs OyAb-SIKUX 1HIIUX 3ac00iB MacoBoi iH(opmarii. Takum YuHOM, SIKIIO ra3eTH
BUXOATH NEBHUM THPAXEM y OKPEMOMY peErioHi, a TeneOadeHHsS — y MeXax OyJb-sKoi
KpaiHu YU PEerioHy, To Mepexa [HTepHeT — 11e 3acid KoMmyHikallii 6e3 KOpAOoHIB.

Bunukae nutanas: “A mo Take eileKTpoHHU# OizHec?”. EmexTpoHHmii 6i3Hec — 1e
JIJIOBa aKTUBHICTD, 10 BUKOPUCTOBYE MOKJIMBOCTI TNIOOATBHUX 1H(POPMAIIITHIX MEpex A
NEPETBOPEHHS BHYTPIIIHIX 1 30BHIMIHIX 3B’A3KiB KOMIIaHii 3 METOI0 CTBOPEHHS MPHUOYTKY.
EnextponHuii 0i3Hec Tpeba po3IsAaTH SK CUCTEMY B3a€MOIOB’SI3aHUX E€JIEMEHTIB:
€JIEKTPOHHOI KOMEpIlii, eJIEKTPOHHOTO MapKETUHTY Ta €JIEKTPOHHOTO MOCTavyaHHA. AJle, TakK
SK eNEKTPOHHAa KOMEpLis € OCHOBHOIO CKJIaJIOBOIO EJIEKTPOHHOIo Oi3Hecy, TO B Cy4acHid
JITepaTypl 4acTo 11l MOHATTS BUKOPUCTOBYIOThH K PIBHO3HAYHI.

Pazom 13 BOpoOBa/KEHHSM HOBHX TEXHOJIOTiH, KOMIAHIi MaTUMYTh 3MOTY Kparlie
MPOrHO3YBaTU CBiM Oi3HeC Ta e(EeKTUBHO BIACIIAKOBYBATH MOMMUT. ToMy s BEICHHS
€JIEKTPOHHOI KOMepIlii KOMMaHii TMOBHHHI JOCATHYTH I€BHOIO piBHS YHOPSIKOBAaHOCTI
BJIaCHMX O13HEC-TPOIIECIB.

Cdepa enexTpoHHoro 0i3Hecy B YKpaiHi 3HaXOAUTHCS HA eTaml po3BUTKY. BiTunsHsHI
Cy0’€KTH MIANPUEMHUIBKOT AISUIBHOCTI MAalOTh HE3HAYHU JOCBI y BHUKOPUCTaHHI
MOYJIMBOCTEN €NEKTPOHHOIo Oi3HECYy 1, SIK HACHiJIOK, IPOrpaloTh Y KOHKYPEHTHIH GOpOTHOI.
Tomy opranizaiiii Ta MiANPUEMCTBA MOTPEOYIOTh PO3POOOK, SIKI 3MOTIM O JOMOMOTTH iM
BUKOPUCTOBYBAaTH Mepexy [HTEpHeT 3 MeTOro MiJIBUIeHHs e(eKTUBHOCTI iX AisiibHOCTI. Ha
11 3BEpPTAIOTh yBary Oarato BueHuX [1-4]. Ane juis HaWIIBHINIOrO BKIIIOYCHHS YKpaiHU B
MDKHApOJHI CUCTEMH €JEKTPOHHOI TOPTiBii HEOOXiJHO 3BEPHYTH yBary Ha Te, 0e3 4oro
HEMOKJIMBUI PO3BUTOK €JIEKTPOHHOI Komepiii. ToMy MeToro JaHOi poOOTH € OlliHKa CTaHy
€JIEKTPOHHOTO Oi3Hecy B YKpaiHi Ha ChOT'OJHI, BUSBJICHHS CTPUMYIOUHUX (PAKTOPIB PO3BUTKY
Ta O3HAUYEHHS YMOB, 0€3 SKHX HEMOXIIMBUH PO3BUTOK YKpaiHM B Taly3i €IeKTPOHHOI
KOMEpIIii.

Enextpornna xkomepinisi, mo 3’sSBWIAcS B OCTaHHE JACCATHPIUYS B OUIBIIOCTI
PO3BHHYTHUX KpaiH CBITY, CbOTOJHI NEPETBOPMIIACS HA MOTYKHUH YMHHHK POCTY CBITOBOT
€KOHOMIKH, a TaKOX MigiioMy HamioHambHUX ekoHoMik. CIHIA sk mepma kpaiHa, IO
BUKOPUCTOBYE TEXHOJIOTIi €JIEKTPOHHOI KOMEpIii, € Ha CbOTOJHI CBITOBHM JIiIepOM y i
cthepi. Tenaeniii enekTpoHHOT KOMeEPIIii B €Bporri HAHOIMKYUM 4aCOM PO3BHUBATUMYTHCS B
HanpsIMKY 3MIIlHEHHs 1 pocTy IHTepHeT-ekoHOMikM. B HailOmmkui aBa POKM OUIKYETHCS
TpUpa3oBe 30UIBIICHHS KOPUCTYBadiB €JIEKTPOHHOI KoMepilii. [le cnpuunHuTh 301MbIICHHS
o0csriB npogax y 20 pa3iB. CTpiMKe 3pOCTaHHS YMCIIa KOPUCTYBaviB [HTEpHETY MpU3Bene 10
TOTO, 10 B IIOMY PETiIOHI CBITY TOJIOBUHA HAacCEJICHHS Oyne Marth A0CTyn 10 IHTepHery.



Haiibinpmnii puHOK enekTpoHHOI KoMepuii xapakrepuuit ans Himeuunnu (30% 3aranbHOro
o0csry), nami nayte Benukoopuranis (23%) ta @pantist (9%) [5].

Po3BUTOK cuCTEM eNeKTPOHHOI KoMepiii B YKpaiHi CTPUMYEThCS Yepe3 HEJOCTATHbO
IIMPOKE PO3MOBCIOKEHHS €JIEKTPOHHHUX I'pOILICH Ta He 3aBXKAM O€3MEYHUM 3aCTOCYBAHHAM
TUTACTUKOBHX KapTOK. Yepe3 miBUIICHUI PiBEHb PU3HUKY €NEKTPOHHOTO Oi3HECY HE KOXHHN
0aHK BIJIKpUBAa€ paxyHKM Ul NPUHHATTS rpolleil Ha HUX yepe3 mepexy IHrepner. Tomy
Haifuacrime yKpaiHChKi OHJIAifHOBI Kommanii Ta (i3MuHi 0COOM 3aCTOCOBYIOTH ILIATiXKHI
CHCTEMH Ha OCHOBI €JIEKTPOHHUX I'POILEH 3aMiCTh IUNIACTUKOBUX KapTOK.

Jnst moBHOT peanizamii enekTpoHHOI KoMmepIii B YKpaiHi HEOOXiHO BHUPIIIUTH TaKi
OCHOBHI NPOOJIEMH: HU3bKa IJIATOCIPOMOXKHICTh HACEJIEHHS; cilabka PO3BUHEHICTh CUCTEMHU
[IOCTa4YaHHS TOBapiB Ta BIJACYTHICTh IOPUAMYHMX HOPM Ta TMOJOXEHb, NHUTAHHS, SKI
CTOCYIOTBCS IIPaBa BJIACHOCTI Ui TOBAPIB, 1[0 PO3MOBCIOJKYIOTHCS €JIEKTPOHHUM CIIOCOOOM,
KOH(DIISHIIITHOCTI 0COOMCTUX TaHUX 1 HASBHOCTI CepTU(IKALINHUX CUCTEM.

Tpeba Big3HAYMTH, 110 B OCTAHHI POKH 0araTo yKpaiHCHKMX OaHKIB CTaJld HagaBaTH
JepKaTesiM TUIATDKHUX KapTOK Ha CBOIX OaHKOMAaraxX IIUPOKUH KOMILIEKC JOAATKOBHX
HOCIYI: OIlaTa IIOCIyI OIEpaTopiB MOOUIBHOrO 3B’S3KYy, Halepes OIUIaueHl IOCIyrd
OIepaTopiB MIKHAPOIHOTO 3B’SI3KY, IOCIYrd IHTEpHET-TpoBalJepiB, CTPaxyBaJIbHUKIB,
KOMYHaJIbHI IUIaTeX1 Tollo. BogHodac 10 OCTaHHBOro 4acy OaHKH, Xo4a M 3aKylOBYBAJIH
0aHKOMAaTH 3 JENO3UTHOI (YHKIIEK (MpUHMaHHS TOTIBKOBHX KOIITIB), MPAaKTUYHO ii HE
BUKOHYBAJIU 1 TAKO1 IOCJIYTH HE HA/1aBAIM KIIIEHTaM.

OTxe, IpO MOBHOIIIHHMI PO3BUTOK PHHKY IUIATIHKHUX KapTOK 3a migcymkamu 2003 p.
Hapasi TOBOPUTH 3apaHO, OCKIIbKM BOHM IlI€ HE CTAIM AJIS HACEJIEHHS PeaJIbHUM IUIaTIKHUM
3ac000M, X04 000POT 3 X BUKOPUCTAHHSM Yy TOPrOBO-CEPBICHIM Mepexki 301IbIINBCS Maiixe
BJIBIYl MPOTSITOM MUHYJIOTO POKY.

Pobora mnnatbkHHMX cucteM B YKpaiHl CBIIYUTb, IO KapTKM B OCHOBHOMY
BUKOPUCTOBYIOTbCS JJIi OTPUMAaHHsS TOTIBKHM, TOMY HAJI3BHYAalHO Ba)XJIMBOIO € JepXKaBHA
HIATPUMKA KapTKOBOTO O13HECY — CTBOPEHHSI HEOOX1JHUX YMOB ISl TTOMIMILEHHS CTPYKTYPH
IPOIIOBOr0 00Iry 3a paXyHOK MacOBHX O€3rOTiBKOBUX IUIATEXKIB 13 BUKOPUCTAHHIM KapTOK 1
CKOPOYEHHSI YaCTKHU FOTIBKOBHX PO3PaxyHKIB [2].

3a ocraHHI pPOKHM 3pOCTaHHS yKpaiHcbkoro cermenty [urepHery (UAnet)
BIJI3HAYA€ThCs B yciX HampsiMkax. Ayautopis UAnet mojBoroBanacsi LIOPOKY 3a OCTaHHI TPH
POKH 1 32 pi3HUMH OIliHKaMu ckianae Bia 2% no 4% nacenenns. UAnet — e monaxa 12 Tuc.
YKpaiHChbKUX cauTiB, siki y BepecHi 2001 poxy BiaBimanu 2,18 muH. yon. Bia3nHauaeTnbcs
momicsiuHe 3pocTaHHs BinBigyBauiB UAnet Outbmie HiX Ha 15%. Perymsapna ayauropis
kopuctyBauiB UAnet, 110 npoxuBaroTh B YKpaiHi, - 450 THc. 40:1., a KOpUcTyBauiB IHTEpHETY
B Ykpaini — Bix 750 tuc. 1o 2 MiH. 9oi. [6].

OcCKibKM piBEHb PO3BUTKY KpaiHM OIIHIOETHCS 3a piBHEM ii iHQoOpMmaTH3alii 1 picT
iHpopMalifHUX TeXHOJOri Ta IHTepHET HpsSMO BIIMBAIOTh HAa EKOHOMIYHE 3POCTAHHS
KpaiHH, 3aBIaHHIM YKpaiHU HAHOIMKINM 9acoM € SIKHAWIIBU/IIE BKIFOUYATHUCS B CUCTEMHU
MDKHApOAHOT €JIEKTPOHHOI TOPTiBII 1 MIATPUMYBATH picT [HTEpHET-eKOHOMIKH Yy BCiX cepax
€KOHOMIYHOI JiSJILHOCTI.

OcHOBHa mepeBara eNeKTPOHHOI TOPriBIlI MOJNATa€ B TOMY, IIO BOHA CTBOPIOE
MO>KJIMBOCTI JJIs 3HWKEHHSI BUTpaT. BUKkopucTaHHs cydacHUX 1HGOpMaLiiHUX TEXHOJIOTIH y
TOPTiBJIi Ja€ 3MOTY 3HAYHO MIJBUIIMTU ONEPATUBHICTh OTPUMaHHs iHpopMallii, 0coOOIMBO Yy
MDKHAPOJHUX 1 MIKPETIOHAJIbHUX BiJHOCHHAX. [IoMITHO cKOpouyeThcs UK BUPOOHUIITBA 1
IPO/aXxy, YCYBAlOThCS TMOCEPEAHUKH, IO 3HAYHO 3HIDKYE CIIOKHMBUY BapTiCTh TOBapy. 3
BIPOBA/DKCHHSIM JICIIEBUX 3ac00IB KOMYHIKAIlii 3MEHIIYIOTHCS BHTpATH, TIOB’si3aHI 3
oOMiHOM iH(OopMarii.

Buxopucranns [HTepHET-TEXHOJOTIA B €JICKTPOHHINM TOPTiBJII Ja€ KOMIaHII
MOYJIMBICTB JIETKO 1 MIBUJAKO 1H(OPMYBATH MapTHEPIB Ta KIIEHTIB PO MPOAYKTH 1 MOCIYTH,



BOHAa CTa€ s HHUX Bigkpurimoro. [Ipy 1mpoMy TOJOBHUMH MpoOJIEMaMu MMOJANBIIOTO
PO3BUTKY €JIEKTPOHHOT KOMEpLIIi 3aJIMIIAI0THCS 10Bipa, 3aKOHOIABCTBO 1 Oe3neka.

Jlns HaWIIBUALIOTO BKIIOYEHHS YKpaiHM B MDKHAPOJIHI CHCTEMH EIEKTPOHHOI
TOPTiBJII HEOOX1THO CKOHIICHTPYBATH 3YCUJUIS CYCIIUIBHUX IHCTUTYTIB 1 YPSJIOBHX CTPYKTYP Y
JOCATHEHH] TIEBHUX YMOB, 0€3 SIKHX HEMOMJIMBHUN PO3BUTOK YKpaiHH B rayysi eleKTpOHHOI
KOMEPITii:

a) HasBHicTh nOCTaTHBROrO 4MciIa KopucTyBauiB IHTepHer Ha piBHI 10% HaceneHHs,
1110, Ha MIJCTaBl 3aKOPIOHHOTO JIOCBiy, MOKE€ BBaXATHUCS KPUTHUYHOIO MAacCOIO MOJAJIBLIOrO
POCTY KOPUCTYBAUiB, MOMUTY Ha [HTEpHET-MOCIYTH, POCTY peKIaMHu i eIeKTPOHHOT TOPTiBIIi.

0) [llupoke BripoBaKeHHsI 6a30BOT0 yCTaTKyBaHHS, KOMIT FOTEPIB 1 TEJIEKOMYHIKAIIH,
Mo 3a0e3MeUnTh HAIEKHHUHA pPIBEHb PO3BUTKY iH(PPACTPYKTYypH TEIEKOMYHIKAlil, CTYIiHb
MepCcoHaTi3aIli TeJIeKOMYHIKallii, HApOIYBaHHS IX IMOTY>KHOCTI.

B) JloCSTHEHHS CBITOBUX CTaHIAPTIB y Tajy3i MIPOTrPaMHOTO CEPEIOBHILA, MEPEKEBUX
IPOTOKOJIIB, IPOrPAMHUX MOB Iepeaul i onpartoBaHHs JaHHX.

r) CTUMYIIOBaHHS SIKHAMIIBUAIIOTO PO3BUTKY 1H(PPACTPYKTYPH MEpEXi: PO3BHTOK
IuTepHeT-Mara3uHiB, MepeKeBUX OI3HEC-CTPYKTYp B Yycix cdepax Oi3Hec-omeparliid,
oreparopiB Mepexi Ha 0a3i 3aKOHOJIABYMX 1 perjiaMeHTyrouuX 3axoniB. CTBOpEHHS JBOX-
TPbOX BEJIMKHMX HALlIOHAJIBHUX [HTEepHET-1opTaiB.

n) SIkHaWIIBUAILIE BIPOBAPKEHHS NpOo(eciiHUX Ta 3arajlbHUX 3HAHb 1 HABUYOK
poboTHu B Mepexi [HTepHeT Ha BCiX PIBHAX OCBITHBOI CUCTEMHU.

€) PO3BUTOK BHYTPIIIHBOTO CIOKUBYOTO PHHKY, MOJIMIICHHS KYHiBEJIbHOI
CIPOMO>KHOCTI HACEJICHHS IIIXOM JIOCSTHEHHS CTIMKOr0 €KOHOMIYHOT'O POCTY.

CroromHi y 3B’SI3Ky 3 PO3BHTKOM iH(OpMAIiifHO-TEIEKOMYHIKAIIIHHAX TEXHOJIOTIH
HANOUIBII TOCTPO MOCTAE MUTAHHS MPO TEXHOJOTIYHE BIJCTaBaHHS, MIO 30UIBLIYETHCS, IS
KpaiH, 110 pO3BUBAIOTHCS, BiJ PO3BUHYTUX KpaiH CTOCOBHO CBITOBUX IHpolieciB [HTepHeT-
TEXHOJIOT1H 1 eJIeKTPOHHOI KOMepIii.

st Bcix kpai B MailOyTHhOMY Oyne OCOOJIMBO BaKJIMBUM T€, HACKIUIBKM BOHHU
BKJIIOYEHI a00 He BKJIIOYEHI B MPOLECH MIKHAPOAHOI €JIeKTPOHHOI Toprisii. OcobinBa poib
HAJIKUTH JepraBi B opraHizaiii iHpopmaliifHOT NOJIITUKHY, 3a0e3Me4eHH] 0co0ncTOoi Oe3neKn
rpoMajsH YKpaiHu, KOHTpoOJi iH(pOpMAliMHUX MpoLEeciB 1 MOTOKIB Ta B3aEMOBIIHOCHH
[HTepHeTy 13 MOMITUYHUMH 1 CYCIUIBHUMHU IHCTUTYTaMH, OpraHaMHi MacoBoi 1H(popMarliii.
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B crarpe paccMoTpeHa cuTyalys, CIOXHBIIAsACS B YKpanHe Ha JAQHHBIA 4ac B cepe 3JIEKTPOHHOTO
Om3Heca, onpeAesIeHbI CAeP KUBAIOIIHE (PaKTOPHI M ITyTH PAa3BUTHS SIEKTPOHHOIO OM3HECa B CTPaHE.

In clause the situation developed in Ukraine at the given o'clock in sphere of electronic business is
considered, deterrents and ways of development of electronic business to the country are determined.



