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ɋɭɱɚɫɧɟ ɫɬɨɥɿɬɬɹ ɧɚɡɢɜɚɸɬɶ ɫɬɨɥɿɬɬɹɦ ɿɧɬɟɥɟɤɬɭɚɥɶɧɨʀ ɬɜɨɪɱɨɫɬɿ. ɍ ɫɭɱɚɫɧɢɯ ɭɦɨɜɚɯ 
ɬɜɨɪɱɢɣ ɩɿɞɯɿɞ ɞɨ ɜɢɪɿɲɟɧɧɹ ɛɭɞɶ-ɹɤɢɯ ɡɚɜɞɚɧɶ ɜɫɟ ɛɿɥɶɲ ɚɤɬɢɜɧɨ ɩɪɨɧɢɤɚє ɡɿ ɫɮɟɪɢ 

ɦɢɫɬɟɰɬɜɚ ɿ ɧɚɭɤɢ ɜ ɿɧɲɿ ɫɮɟɪɢ ɥɸɞɫɶɤɨʀ ɞɿɹɥɶɧɨɫɬɿ, ɜ ɬɨɦɭ ɱɢɫɥɿ ɿ ɜ ɫɮɟɪɭ ɭɩɪɚɜɥɿɧɧɹ 
ɩɿɞɩɪɢєɦɫɬɜɨɦ, ɿ ɜ ɩɟɪɲɭ ɱɟɪɝɭ – ɜ ɭɩɪɚɜɥɿɧɧɹ ɩɟɪɫɨɧɚɥɨɦ. ȼɩɪɨɜɚɞɠɟɧɧɹ ɧɟɫɬɚɧɞɚɪɬɧɢɯ 
ɩɿɞɯɨɞɿɜ ɜ ɭɩɪɚɜɥɿɧɧɿ ɩɟɪɫɨɧɚɥɨɦ ɨɛɭɦɨɜɥɟɧɨ ɩɿɞɜɢɳɟɧɧɹɦ ɿɧɬɟɧɫɢɜɧɨɫɬɿ ɤɨɧɤɭɪɟɧɬɧɨʀ 
ɛɨɪɨɬɶɛɢ ɩɿɞɩɪɢєɦɫɬɜ ɡ ɜɿɞɧɨɫɧɨ ɨɞɧɚɤɨɜɢɦɢ ɦɨɠɥɢɜɨɫɬɹɦɢ. ɉɪɢ ɰɶɨɦɭ ɜ ɪɢɧɤɨɜɿɣ 

ɟɤɨɧɨɦɿɰɿ ɥɿɞɢɪɭɸɬɶ ɬɿ ɨɪɝɚɧɿɡɚɰɿʀ, ɹɤɿ ɭɫɩɿɲɧɨ ɩɪɚɰɸɸɬɶ ɜ ɚɫɩɟɤɬɿ ɪɨɡɜɢɬɤɭ 
ɿɧɬɟɥɟɤɬɭɚɥɶɧɢɯ ɪɟɫɭɪɫɿɜ, ɬɜɨɪɱɨɝɨ ɩɨɬɟɧɰɿɚɥɭ ɩɟɪɫɨɧɚɥɭ, ɹɤɢɣ є ɜɚɠɥɢɜɨɸ ɪɭɲɿɣɧɨɸ 

ɫɢɥɨɸ ɫɨɰɿɚɥɶɧɨ-ɟɤɨɧɨɦɿɱɧɨɝɨ ɩɪɨɝɪɟɫɭ, ɹɤ ɤɨɧɤɪɟɬɧɨɝɨ ɩɿɞɩɪɢєɦɫɬɜɚ, ɬɚɤ ɿ ɟɤɨɧɨɦɿɤɢ 

ɞɟɪɠɚɜɢ ɜ ɰɿɥɨɦɭ. 

Ɍɜɨɪɱɢɣ ɩɨɬɟɧɰɿɚɥ ɩɿɞɩɪɢєɦɫɬɜ (ɨɪɝɚɧɿɡɚɰɿɣ) – ɰɟ ɧɟɨɛɦɟɠɟɧɿ ɦɨɠɥɢɜɨɫɬɿ 
ɿɧɬɟɥɟɤɬɭɚɥɶɧɨʀ ɞɿɹɥɶɧɨɫɬɿ ɩɪɚɰɿɜɧɢɤɿɜ, ɡɚɫɧɨɜɚɧɿ ɧɚ ɹɤɿɫɧɨ ɧɨɜɨɦɭ ɪɿɜɧɿ ɡɧɚɧɶ, ɫɩɪɹɦɨɜɚɧɢɯ 
ɩɚ ɞɨɫɹɝɧɟɧɧɹ ɧɚɣɜɢɳɢɯ ɪɟɡɭɥɶɬɚɬɿɜ ɣɨɝɨ ɞɿɹɥɶɧɨɫɬɿ [1]. 

Ɍɜɨɪɱɿɫɬɶ ɩɪɚɰɿɜɧɢɤɿɜ є ɞɭɠɟ ɜɩɥɢɜɨɜɢɦ ɱɢɧɧɢɤɨɦ ɟɤɨɧɨɦɿɱɧɨɝɨ ɪɨɡɜɢɬɤɭ ɤɪɚʀɧɢ. 

Ȼɚɝɚɬɨ ɩɿɞɩɪɢєɦɰɿɜ, ɧɚɭɤɨɜɰɿ, ɪɚɰɿɨɧɚɥɿɡɚɬɨɪɢ ɿ ɜɢɧɚɯɿɞɧɢɤɢ ɜɧɨɫɹɬɶ ɩɨɦɿɬɧɢɣ ɜɧɟɫɨɤ ɭ 

ɞɨɫɹɝɧɟɧɧɹ ɜɢɫɨɤɨɝɨ ɩɪɢɛɭɬɤɭ ɿ ɩɿɞɜɢɳɟɧɧɹ ɟɮɟɤɬɢɜɧɨɫɬɿ ɜɢɪɨɛɧɢɰɬɜɚ. Ƚɪɚɦɨɬɧɨ 
ɩɨɛɭɞɨɜɚɧɚ ɬɜɨɪɱɚ ɨɛɫɬɚɧɨɜɤɚ ɜ ɤɨɦɩɚɧɿʀ ɩɪɹɦɢɦ ɱɢɧɨɦ ɩɨɜ'ɹɡɚɧɚ ɡɿ ɡɛɿɥɶɲɟɧɧɹɦ 

ɩɪɨɞɭɤɬɢɜɧɨɫɬɿ ɩɪɚɰɿ ɿ ɩɨɥɿɩɲɟɧɧɹɦ ɹɤɨɫɬɿ ɩɪɨɞɭɤɰɿʀ, ɳɨ ɜɢɩɭɫɤɚєɬɶɫɹ ɡɚɜɞɹɤɢ ɬɨɦɭ, ɳɨ ʀʀ 
ɧɚɹɜɧɿɫɬɶ ɞɨɡɜɨɥɹє ɜɢɪɿɲɢɬɢ ɪɹɞ ɜɚɠɥɢɜɢɯ ɩɪɨɛɥɟɦ: 

– ȱɫɬɨɬɧɢɦ ɱɢɧɨɦ ɩɿɞɜɢɳɭє ɹɤɿɫɬɶ ɨɪɝɚɧɿɡɚɰɿɣɧɢɯ ɪɿɲɟɧɶ; 
– Ⱦɨɩɨɦɚɝɚє ɜɩɪɨɜɚɞɠɭɜɚɬɢ ɜɢɝɿɞɧɿ, ɩɟɪɫɩɟɤɬɢɜɧɿ, ɛɚɝɚɬɨɨɛɿɰɹɸɱɿ ɧɨɜɨɜɜɟɞɟɧɧɹ; 
– ɉɪɢɡɜɨɞɢɬɶ ɞɨ ɩɿɞɜɢɳɟɧɧɹ ɩɪɨɞɭɤɬɢɜɧɨɫɬɿ ɩɪɚɰɿ ɜ ɫɢɥɭ ɩɨɠɜɚɜɥɟɧɧɹ ɜɢɪɨɛɧɢɱɨʀ 

ɞɿɹɥɶɧɨɫɬɿ; 
– ɉɿɞɜɢɳɭє ɩɪɨɮɟɫɿɣɧɿ ɧɚɜɢɱɤɢ ɩɟɪɫɨɧɚɥɭ. 
ɒɥɹɯɢ ɚɤɬɢɜɿɡɚɰɿʀ ɬɜɨɪɱɨɝɨ ɩɨɬɟɧɰɿɚɥɭ ɩɪɚɰɿɜɧɢɤɿɜ ɞɨɫɢɬɶ ɪɿɡɧɨɦɚɧɿɬɧɿ. ȼɚɠɥɢɜɨ 

ɜɦɿɬɢ ɜɢɛɪɚɬɢ ɬɿ ɡ ɧɢɯ, ɹɤɿ ɜɿɞɩɨɜɿɞɚɸɬɶ ɫɩɟɰɢɮɿɰɿ ɤɨɠɧɨʀ ɤɨɧɤɪɟɬɧɨʀ ɨɪɝɚɧɿɡɚɰɿʀ, ʀʀ ɰɿɥɹɦ ɿ 
ɡɚɜɞɚɧɧɹɦ, ʀʀ ɤɚɞɪɨɜɨɝɨ ɫɤɥɚɞɭ. ɇɟ ɿɫɧɭє ɭɧɿɜɟɪɫɚɥɶɧɢɯ ɪɟɰɟɩɬɿɜ ɪɨɡɜɢɬɤɭ ɬɜɨɪɱɨɫɬɿ 
ɩɪɚɰɿɜɧɢɤɿɜ – ɰɟ ɡɚɜɞɚɧɧɹ, ɜ ɫɜɨɸ ɱɟɪɝɭ, ɜɢɦɚɝɚє ɜɿɞ ɦɟɧɟɞɠɟɪɚ ɬɜɨɪɱɨɝɨ ɩɿɞɯɨɞɭ ɣ ɜɢɫɨɤɨɝɨ 
ɩɪɨɮɟɫɿɨɧɚɥɿɡɦɭ. 

ɋɟɪɰɟɜɢɧɨɸ ɪɨɡɜɢɬɤɭ ɬɜɨɪɱɨɝɨ ɩɨɬɟɧɰɿɚɥɭ ɩɪɚɰɿɜɧɢɤɚ ɫɬɚє ɫɢɫɬɟɦɚ ɭɩɪɚɜɥɿɧɧɹ 
ɡɧɚɧɧɹɦɢ (knowledge management), ɩɟɪɟɬɜɨɪɟɧɧɹ ɮɿɪɦ ɜ ɫɚɦɨɧɚɜɱɚɥɶɧɭ ɫɢɫɬɟɦɭ, ɳɨ 
ɜɢɤɨɪɢɫɬɨɜɭє ɫɜɨʀ ɩɿɞɩɪɢєɦɫɬɜɚ ɜ ɹɤɨɫɬɿ ɥɚɛɨɪɚɬɨɪɿʀ ɩɟɪɟɞɨɜɨɝɨ ɞɨɫɜɿɞɭ ɿ ɜɬɹɝɭɜɚɬɢ ɜ ɩɪɨɰɟɫ 
ɩɨɲɭɤɭ ɿ ɜɿɞɤɪɢɬɬɿɜ ɜɟɫɶ ɤɨɥɟɤɬɢɜ. 

Ⱦɥɹ ɪɨɡɜɢɬɤɭ ɤɜɚɥɿɮɿɤɚɰɿɣɧɨɝɨ ɿ ɬɜɨɪɱɨɝɨ ɩɨɬɟɧɰɿɚɥɭ ɩɪɚɰɿɜɧɢɤɿɜ ɿ ɧɚɣɛɿɥɶɲ ɩɨɜɧɨɝɨ 
ɣɨɝɨ ɜɢɤɨɪɢɫɬɚɧɧɹ – ɭ ɜɢɪɨɛɧɢɱɿɣ ɞɿɹɥɶɧɨɫɬɿ ɧɟɨɛɯɿɞɧɨ, ɳɨɛ ɧɚ ɩɿɞɩɪɢєɦɫɬɜɿ ɨɪɝɚɧɿɡɨɜɚɧɨ 
ɡɞɿɣɫɧɸɜɚɥɨɫɹ ɩɪɨɮɟɫɿɣɧɨ-ɤɜɚɥɿɮɿɤɚɰɿɣɧɟ ɩɪɨɫɭɜɚɧɧɹ ɤɚɞɪɿɜ ɫɥɭɠɛɨɜɰɿɜ. ɉɿɞ ɩɪɨɮɟɫɿɣɧɨ-
ɤɜɚɥɿɮɿɤɚɰɿɣɧɢɦ ɩɪɨɫɭɜɚɧɧɹɦ ɪɨɡɭɦɿєɬɶɫɹ ɩɪɨɰɟɫ ɡɦɿɧɢ ɩɨɥɨɠɟɧɧɹ ɩɪɚɰɿɜɧɢɤɚ ɜ ɩɨɫɚɞɨɜɿɣ 

ɫɬɪɭɤɬɭɪɿ ɭ ɡɜ’ɹɡɤɭ ɿɡ ɡɪɨɫɬɚɧɧɹɦ ɤɜɚɥɿɮɿɤɚɰɿʀ ɬɚ ɦɨɠɥɢɜɿɫɬɸ ɜɢɤɨɧɚɧɧɹ ɪɨɛɿɬ ɛɿɥɶɲ ɜɢɫɨɤɨʀ 
ɫɤɥɚɞɧɨɫɬɿ. 

Ɉɫɨɛɥɢɜɟ ɦɿɫɰɟ ɜ ɫɬɢɦɭɥɸɜɚɧɧɿ ɬɜɨɪɱɨɝɨ ɩɨɬɟɧɰɿɚɥɭ ɩɪɚɰɿɜɧɢɤɿɜ ɡɚɣɦɚɸɬɶ ɿ ɬɚɤɿ 
ɞɨɛɪɟ ɡɚɪɟɤɨɦɟɧɞɨɜɚɧɿ ɮɨɪɦɢ ɝɪɭɩɨɜɨʀ ɬɚ ɿɧɞɢɜɿɞɭɚɥɶɧɨʀ ɪɨɛɨɬɢ, ɳɨ ɦɿɰɧɨ ɜɜɿɣɲɥɢ ɜ 
ɩɪɚɤɬɢɤɭ ɛɚɝɚɬɶɨɯ ɤɨɦɩɚɧɿɣ, ɹɤ ɩɪɨɜɟɞɟɧɧɹ ɬɪɟɧɿɧɝɿɜ ɿ ɪɿɡɧɨɦɚɧɿɬɧɢɯ ɬɢɩɿɜ ɿɝɨɪ. ɉɨɞɿɛɧɿ 
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ɮɨɪɦɢ ɪɨɛɨɬɢ ɡ ɩɟɪɫɨɧɚɥɨɦ ɪɨɡɲɢɪɸɸɬɶ ɤɪɭɝɨɡɿɪ, ɡɧɿɦɚɸɬɶ ɫɬɟɪɟɨɬɢɩɧɿɫɬɶ ɿ ɱɟɪɫɬɜɿɫɬɶ 
ɫɜɿɞɨɦɨɫɬɿ, ɫɩɪɢɹɸɬɶ ɪɨɡɜɢɬɤɭ ɬɚɤɢɯ ɹɤɨɫɬɟɣ ɦɢɫɥɟɧɧɹ, ɹɤ ɝɧɭɱɤɿɫɬɶ, ɚɞɚɩɬɢɜɧɿɫɬɶ, 
ɤɪɟɚɬɢɜɧɿɫɬɶ, ɟɜɪɢɫɬɢɱɧɿɫɬɶ. ȼɟɥɢɤɚ ɭɜɚɝɚ ɩɪɢɞɿɥɹєɬɶɫɹ ɪɨɡɜɢɬɤɭ ɩɪɨɮɟɫɿɣɧɨɝɨ ɿ ɬɜɨɪɱɨɝɨ 
ɩɨɬɟɧɰɿɚɥɭ ɩɪɚɰɿɜɧɢɤɿɜ, ɮɨɪɦɭɜɚɧɧɹ ɩɿɞɩɪɢєɦɧɢɰɶɤɨʀ ɟɬɢɤɢ, ɩɿɞɬɪɢɦɰɿ ɜɢɫɨɤɨʀ 
ɜɿɞɩɨɜɿɞɚɥɶɧɨɫɬɿ ɡɚ ɹɤɿɫɬɶ ɩɪɨɞɭɤɰɿʀ, ɪɨɛɿɬ ɿ ɩɨɫɥɭɝ ɬɚ ɞɨɥɸ ɤɨɦɩɚɧɿʀ ɜ ɰɿɥɨɦɭ [5]. 

Ɍɜɨɪɱɚ ɚɤɬɢɜɧɿɫɬɶ ɩɟɪɫɨɧɚɥɭ ɩɿɞɩɪɢєɦɫɬɜɚ є ɡɚɫɨɛɨɦ ɪɟɚɥɿɡɚɰɿʀ ɿɧɬɟɥɟɤɬɭɚɥɶɧɨɝɨ 
ɩɨɬɟɧɰɿɚɥɭ ɩɪɚɰɿɜɧɢɤɿɜ ɬɚ ɭɦɨɜɨɸ ɧɚɪɨɳɭɜɚɧɧɹ ɥɸɞɫɶɤɨɝɨ ɤɚɩɿɬɚɥɭ. ȼɿɞɩɪɚɰɸɜɚɧɧɹ 
ɦɟɯɚɧɿɡɦɭ ɭɩɪɚɜɥɿɧɧɹ ɬɜɨɪɱɨɸ ɚɤɬɢɜɧɿɫɬɸ ɩɟɪɫɨɧɚɥɭ ɩɿɞɩɪɢєɦɫɬɜɚ ɧɟɪɨɡɪɢɜɧɨ ɩɨɜ’ɹɡɚɧɟ ɡ 
ɜɢɦɨɝɚɦɢ ɿɧɧɨɜɚɰɿɣɧɨʀ ɪɨɡɛɭɞɨɜɢ ɜɢɪɨɛɧɢɰɬɜɚ. ɉɿɞɜɢɳɟɧɧɹ ɫɬɭɩɟɧɹ ɞɨɫɤɨɧɚɥɨɫɬɿ ɰɶɨɝɨ 
ɦɟɯɚɧɿɡɦɭ ɦɨɠɧɚ ɞɨɫɹɝɬɢ ɡɚ ɪɚɯɭɧɨɤ [3]: 

– ɱɿɬɤɨɝɨ ɜɢɡɧɚɱɟɧɧɹ ɰɿɥɟɣ, ɩɪɢɧɰɢɩɿɜ, ɭɦɨɜ ɪɨɡɜɢɬɤɭ ɬɜɨɪɱɨʀ ɞɿɹɥɶɧɨɫɬɿ ɩɪɚɰɿɜɧɢɤɿɜ; 
– ɪɟɬɟɥɶɧɨɝɨ ɜɿɞɛɨɪɭ ɞɿєɜɢɯ ɡɚɫɨɛɿɜ ɜɩɥɢɜɭ ɧɚ ɬɜɨɪɱɭ ɚɤɬɢɜɧɿɫɬɶ ɩɟɪɫɨɧɚɥɭ; 
– ɩɨɲɭɤɭ ɿ ɜɢɤɨɪɢɫɬɚɧɧɹ ɚɞɟɤɜɚɬɧɢɯ ɮɨɪɦ ɜɩɪɨɜɚɞɠɟɧɧɹ ɬɜɨɪɱɢɯ ɪɿɲɟɧɶ ɭ 

ɜɢɪɨɛɧɢɱɢɣ ɩɪɨɰɟɫ; 
– ɡɚɛɟɡɩɟɱɟɧɧɹ ɝɨɬɨɜɧɨɫɬɿ ɜɢɪɨɛɧɢɰɬɜɚ ɞɨ ɩɨɫɬɿɣɧɢɯ ɿɧɧɨɜɚɰɿɣɧɢɯ ɡɦɿɧ; 

– ɧɚɥɟɠɧɨʀ ɪɟɚɥɿɡɚɰɿʀ ɩɟɪɟɜɚɝ ɬɜɨɪɱɨʀ ɨɫɨɛɢɫɬɨɫɬɿ. 
Ɂɜɚɠɚɸɱɢ ɧɚ ɰɟ, ɩɪɿɨɪɢɬɟɬɚɦɢ ɩɨɞɚɥɶɲɢɯ ɧɚɭɤɨɜɢɯ ɪɨɡɪɨɛɨɤ, ɧɚ ɧɚɲɭ ɞɭɦɤɭ, ɦɚɸɬɶ 

ɫɬɚɬɢ: ɞɨɫɥɿɞɠɟɧɧɹ ɫɩɟɰɢɮɿɤɢ ɦɟɯɚɧɿɡɦɭ ɿɧɜɟɫɬɭɜɚɧɧɹ ɭ ɥɸɞɫɶɤɢɣ ɤɚɩɿɬɚɥ ɜ ɭɦɨɜɚɯ 
ɿɧɧɨɜɚɰɿɣɧɨɝɨ ɪɨɡɜɢɬɤɭ, ɜɢɡɧɚɱɟɧɧɹ ɪɿɜɧɹ ɟɮɟɤɬɢɜɧɨɫɬɿ ɬɚɤɢɯ ɿɧɜɟɫɬɢɰɿɣ, 

ɜɡɚєɦɨɨɛɭɦɨɜɥɟɧɿɫɬɶ ɬɜɨɪɱɨʀ ɞɿɹɥɶɧɨɫɬɿ ɩɪɚɰɿɜɧɢɤɿɜ ɬɚ ɿɧɧɨɜɚɰɿɣɧɢɯ ɡɪɭɲɟɧɶ ɭ ɜɢɪɨɛɧɢɰɬɜɿ, 
ɪɨɡɪɨɛɤɚ ɧɨɜɢɯ ɦɨɞɟɥɟɣ ɦɨɬɢɜɚɰɿʀ ɩɟɪɫɨɧɚɥɭ ɜ ɿɧɬɟɪɟɫɚɯ ɩɨɫɢɥɟɧɧɹ ɣɨɝɨ ɬɜɨɪɱɨʀ ɚɤɬɢɜɧɨɫɬɿ. 
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ɋɭɱɚɫɧɚ ɨɫɜɿɬɚ ɪɨɡɝɥɹɞɚєɬɶɫɹ ɜ ɭɫɶɨɦɭ ɫɜɿɬɿ ɹɤ ɩɪɨɰɟɫ, ɳɨ ɫɭɩɪɨɜɨɞɠɭє ɥɸɞɢɧɭ 

ɜɩɪɨɞɨɜɠ ɭɫɶɨɝɨ ɠɢɬɬɹ ɜ ʀʀ ɩɪɨɮɟɫɿɣɧɿɣ, ɩɿɡɧɚɜɚɥɶɧɿɣ, ɫɭɫɩɿɥɶɧɿɣ ɞɿɹɥɶɧɨɫɬɿ. ɐɟ ɜɢɦɚɝɚє 
ɡɚɛɟɡɩɟɱɟɧɧɹ ɨɜɨɥɨɞɿɧɧɹ ɩɟɪɫɨɧɚɥɨɦ ɤɭɥɶɬɭɪɨɸ ɪɨɡɭɦɨɜɨʀ ɩɪɚɰɿ, ɹɤɚ ɡɚɛɟɡɩɟɱɭє ɩɪɨɰɟɫ 
ɫɚɦɨɜɞɨɫɤɨɧɚɥɟɧɧɹ, ɫɚɦɨɨɫɜɿɬɢ, ɫɚɦɨɜɢɯɨɜɚɧɧɹ, ɪɨɡɜɢɬɨɤ ɩɿɡɧɚɜɚɥɶɧɨʀ ɚɤɬɢɜɧɨɫɬɿ, ɦɢɫɥɟɧɧɹ, 
ɬɜɨɪɱɢɯ ɡɞɿɛɧɨɫɬɟɣ, ɹɤɨɫɬɟɣ, ɪɟɫɭɪɫɧɢɯ ɦɨɠɥɢɜɨɫɬɟɣ ɨɫɨɛɢɫɬɨɫɬɿ ɣ ɫɬɚє ɩɟɜɧɨɸ ɩɿɞɝɨɬɨɜɤɨɸ 

ɞɨ ɭɫɩɿɲɧɨɝɨ ɠɢɬɬɹ ɜ ɫɭɫɩɿɥɶɫɬɜɿ. 


